
Looking Back - Looking forward
As we take time to reflect on the past year, we are overwhelmed
at just how much has been achieved through connections,
compassion, and community. Over the last twelve months,
Befriended has touched the lives of hundreds and hundreds of
people — offering support, encouragement, friendship, fun, joy,
purpose, and a sense of belonging, often at times when it was
needed most.
For those we support, the impact has been deeply personal. We
have seen confidence grow, loneliness ease, and meaningful
relationships form. Conversations have led to renewed hope,
improved wellbeing, and moments of joy that may once have felt
completely out of reach. Every one9s story is unique, precious and
worth listening to, and the powerful difference that being heard
and valued can make has been extraordinary to witness.
This year has brought new activities and opportunities for
connection and friendship. Compassionate conversations in GP
surgeries, Cafe neuro every Monday morning, board games once a
fortnight, new tea parties, outings to partner schools, and of
course our Holiday to Isle of Wight to look forward to.  All we do at
Befriended is try to respond to ways and opportunities for people
to connect with one another, creating and strengthening a sense
of community.  
None of this would have been possible without our incredible
volunteers, staff,  supporters, partners and of course our 8friends9.
Your commitment, care, wisdom and encouragement  have helped
transform lives and ensure Befriended continues to grow and
adapt to the needs of the people we serve.
As we look ahead, we do so with pride in what has been achieved
and inspired confidence for what lies ahead. The past year has
shown us that moments of connection can lead to lasting change
— and we are excited to build on this in the year to come.
We can9t and don9t want to do this alone so bring your gifts,
talents, knowledge, experience, stories, inspiration and share it
with us.

Happy new year!  I can9t quite believe we
are stepping into another New Year , it only
seems like yesterday since we began 2025.  
What an amazing year we have had in 2025.  
So many new people, new stories, new
activities, new adventures and new
partners.  
There is an old song we used to sing years
ago at the end of a holiday or event I used
to run and the words are:-
8How good is the God we adore, our faithful
unchangeable friend, we’ll praise him for all
that is past and trust him for all that’s to
come”. 
These are still words that I live by, we have
so many things to thank God for and we
have no idea what the future holds but I
trust him, how exciting is that!  
So come with us into 2026 with faith, hope
and love and see what is in store for all of us
with Befriended.  
We are on a mission to see an end to
loneliness and isolation, to create
community and show compassion 
God bless you.  Gail x

 0300 7727703 
office@befriended.org
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A new Chapter begins 
We are delighted to share that Befriended now has a new home in the village
of Ditchling.  Befriended has been working out of the Millars’ home for the
past 9 years and both Stuart and Gail have warmly welcomed hundreds of
people to their home. As the staff team grows and the Millars’ personal
circumstances have changed, the number of activities increased and the
amount of equipment stored...it has become more and more apparent that
Befriended should have its own premises. 

We were not actively looking for a place but a series of significant co-
incidences led us to The Emmanuel Centre in Ditchling.   It is a building well
known to a number of people in Befriended, a building whose name means
<God with us=. For many years, the chapel was a place of Christian worship,
prayer, and gathering, that valued community life alongside worship. Like
many chapels of its time, it was a space where people were known, listened
to, and cared for – a place where relationships mattered. This legacy
resonates deeply with Befriended’s mission today.

Although the building is no longer used as a chapel, its purpose continues in a
new and meaningful way. Emmanuel Chapel now called Befriended HUB,  
offers a home for compassion, connection and community.   We see this not
as a departure from the building’s Christian roots, but as a continuation of
them, expressed through all of befriended’s values and activities.   

As we begin this new chapter in Ditchling, we do so with gratitude for the
chapel’s history and hope for its future. We look forward to building
relationships locally and to seeing Befriended Hub serve as a place of
welcome, warmth, and encouragement for those who need it most.

BUT we have a lot of work to do to make it our home!  
The month of January will be a month of hard work, preparation, learning,
recruiting, communicating, building, sewing, cleaning... SO all help warmly
welcomed.
Just to reassure all our current friends and families

ALL OF OUR CURRENT ACTIVITIES CONTINUE WHERE THEY ARE

All the activities at Befriended HUB will be in addition to what we currently
offer.

www.befriended.org0300 772 7703office@befriended.org

OUR NEW HOME

The Emmanuel Centre, South Road, Ditchling
parking out front for 8 cars, car park 2 mins walk

The main hall

A great kitchen for food preparation 

A garden with potential for our summer activities

< Thank you Befriended for all you have done for me this year, little did I know how much I would need you.  I lost three  of
my closest family, my health and my lust for living.  Your care, kindness and compassion has given me strength, your

activities have given me friendship, joy and community= Steve 



What’s our vision for our new HUB
Befriended is all about people and having our own HUB will demonstrate
that.   It will be the office base where one of the staff team and host team
will be Monday to Friday.  It will be a warm, welcoming, friendly, space
where we want people to feel at home and always welcomed.  A place
where you can help yourself to a cuppa, sit and chat, enjoy food and
company.  It will be where all our meeting and training of volunteers will
take place. It will be a place for celebrations, parties and significant events
throughout the year.  During the week we will have regular activities eg -
Monday morning Cafe Neuro, afternoon Balance class, Tuesday  Community
Choir, Wednesday Befriended Bytes, Thursday Bereavement Support and
Board Games, Friday Gardening club.  Sunday afternoon we will host a small
Tea party.  Before the year is out the week will be jammed packed full of
activities and people. 

Everyone’s contribution matters
If you have been a part of the befriended journey so far, you will know that
everybody9s contribution makes all the difference.

Below are ways in which you can contribute and be a part of making our
new HUB a place where you belong
There is a lot of work to do ready to open on 1  Februaryst

Gardening, cleaning, sewing, painting, DIY, admin, marketing, promotion.

The building is cold, it has no insulation and poor heating, the kitchen is
great but no dishwasher.  There is currently no office furniture, no furniture
for the main room, no carpets, curtains, soft furnishings so...
We need to make the building warm, cosy and furnished
Cavity wall insulation £1800,  secondary double glazing £1000,  
electric radiators £2500,  carpet tiles £2500,  
We need to purchase
Commercial dishwasher £1400,  
Furniture £5000

www.befriended.org0300 772 7703office@befriended.org

BEFRIENDED HUB

Befriended Hub made homely and welcoming

A place to meet and make new friends, drink
tea, play board games, chat, have fun 

A garden space to enjoy in the summer monthsWays in which you can help
1.Come and be part of the team in January helping with some of the practical jobs that need doing.
2. If you are in the fortunate position of not needing your winter fuel allowance - how about contributing it to Befriended

with gift aid enabling us to make a warm space for you and others
3.Contributing or purchasing any of the items above
4.Setting up a regular order of 8who gives a crap9 toilet rolls @ https://uk.whogivesacrap.org/products/premium-100-

bamboo-toilet-paper-double-length-rolls
5.  A monthly contribution to the running costs of the Hub
6.  Inviting people you know who may be able to sponsor or contribute to what we need e.g. a commercial sponsor
7.  Be part of our volunteer Hub team, hosting people at the hub

PHOTOS BELOW ARE AN ARTIST IMPRESSION OF
WHAT WE HOPE BEFRIENDED HUB WILL LOOK LIKE

<I love Befriended, it is my happy place, I so look forward to coming to the tea parties, they are wonderful.  I really
appreciate all you do for so many people, me especially= M 



As we step into 2026, Befriended continues to grow
and flourish — reaching more people and
responding to the ever-changing needs of our
friends and community. Each year brings new
opportunities to connect, to listen and to walk
alongside those who need a friendly smile or a
listening ear. We’re inspired every day by the
kindness and dedication of our volunteers, whose
compassion makes such a difference in the lives of
others.

In my role as Activities Co-ordinator, I’m so excited
for the year ahead. The new year represents fresh
beginnings — a time to build on the strong
foundations we have created together, to explore
new ways of offering friendship and support and to
continue making Befriended a place where
everyone feels valued and seen.

One of the biggest milestones ahead is our brand-
new <home= in Ditchling — a welcoming space
where friendships will flourish and memories will be
made. Alongside our much-loved existing activities,
we are delighted to introduce a new Balance Class
and Choir Session at the Ditchling Hub. We are also
launching a range of new activities, outings and
trips. Whether it’s a friendly chat over tea and cake
or a lively day out with 'friends', there will be
something for everyone. And of course, we can all
look forward to our Befriended Break in May — a
wonderful opportunity to relax, explore and enjoy
time together.

As we move into the new year, it’s natural to pause
and reflect on the journey that brought us here. But
2026 also invites us to look ahead with hope and
excitement. Together, let’s step forward with joy,
gratitude and a shared sense of adventure.
Sally

It is with heavy hearts that we share the news of
Susan’s departure from her role at Befriended. Susan
has been a deeply valued member of our team, and
her presence has made a lasting difference to the
charity and all those who have met her - volunteers ,
friends and partners.
Throughout her time at Befriended, Susan has shown
unwavering compassion, dedication, and kindness.
She has always gone above and beyond to support
our vision and the people we serve.  Her warmth,
professionalism, and thoughtful approach have
helped shape our services and strengthened our
processes.
Susan’s contribution will be felt long after her
departure. While we are incredibly sad to see her go,
we are also excited for the next chapter in her
career.  Susan is setting up a CAP centre in Haywards
Heath so I am sure our paths will continue to cross.
Thank you, Susan — you will be greatly missed.
 Gail

SALLY’S SNIPPETS SUSAN’S FAREWELL

A message found in a bottle in the fridge could save a life - your life! 
This is a brilliant scheme for anyone living at home - especially alone,  who may be reassured to
know that essential information would be readily available to the Emergency services to advise on
relevant illnesses, allergies, medication and contact details.  Its simple - fill in a form, keep it in a
bottle in the fridge and the emergency services will know where to find it.

A MESSAGE IN A BOTTLE - sponsored by the Lions Club Burgess Hill - pick up a bottle at Cafe Neuro



Tea parties
Our Christmas tea parties were afternoons full of
fun, festive food, friendship and Christmas quizzes,
including Walter the wombat. 

Christmas lunches
We had over 120 Befriended friends, volunteers,
trustees, staff and partners at our two Christmas
celebration lunches held at the Hassocks Pub.  The
food was fantastic, everyone had a brilliant time
especially singing along to the Christmas musical
bingo.  
Extraordinary people Christmas Day
A huge thank you to everyone who made
Christmas day special.  There is nothing more
beautiful than seeing people from our community
show selfless kindness, costly care, and
consideration for others  on Christmas Day. <The
best Christmas Day I have ever had, I did not
realise it is better to give than to receive= S  
Extravagant giving
Abundance of gifts this year for our 8friends9

What happened at Christmas
with befriended?

What’s new?

Every time I write the newsletter I think to myself - there won't be
anything new to share this time....But here we are and I have lots of
new things to tell you about
New website
There is a lot that goes on behind the scenes at Befriended, when we
are not at an activity with you, we are beavering away at making
processes and practical things better for you.
Thanks to Mark Steel we are launching a new website in January.  It
is the same address www.befriended.org but will look all new and
sparkly.  It  will have all uptodate information for you, calendar dates
and information about all the different activities available.
There will also be a funding page where you can make donations or
pay for activities/events
New quarterly newsletter
As from March, we will be producing seasonal newletters - spring,
summer, winter and autumn.  They will be full of stories and
information to keep you up to date but they will not include a
monthly diary.  We will have a monthly diary/events page on the
website that either you can print off or we will print a copy off for
you at the HUB
New events payments process
For all our outings and events from January, we ask you to pay for
your place at the time of booking, this will ensure that everyone gets
a place they want and Befriended does not pay for tickets that are
not used.  
We can take card payments and donations now at all activities and
events.
New termly prayer meeting
At all our activities 8friends9 know they can ask us to pray for certain
circumstances, family situations, loved ones who are poorly etc and
we do.  At a recent trustees meeting we made a commitment to
have a regular prayer meeting to pray for the work of Befriended and
the people we serve.  The first one will be on Monday 26  January at
Befriended Hub.  You can send in prayer requests or come along in
person.

th

New activity - Befriended Bytes.  
So many of our 8friends9 struggle with technology (and not just our
friends - I do too!) whether it is setting up a new phone, learning
how to use a tablet or navigating some kind of software we
sometimes just need a little bit of help.  Before Stuart retired he said
that was one thing he would like to do, so Stuart will be available on
Wednesday mornings at the HUB to help you with your devices.  He
is very patient (he lives with me so he should be). 
New Holiday to the Isle of Wight 18-22 May
Don9t forget we have our new adventure this year of a 5 day holiday
on the Isle of Wight.  If you have not booked a place and would like
to come please contact the office to see if we have any spaces
available

< Thank you for giving my Mum and her friend the best day out for a long time.  They loved the panto but most of all they
really appreciated the thought, kindness and organisation put in to making the day so special= A

Donation of Biscuits from Salvation Army Christmas appeal

Christmas boxes from Brighton
College prep handcross
students and families

Christmas boxes from CSL
Behring 

https://befriended.org/


Grants
The competition for grants is fierce. We are so grateful for the expertise help and support we get from  
Futurekraft in doing our grant applications.  We apply for many and are sucessful in some.  Recently we have
received grants from :-
Sussex Foundation £10,000
GEM £10,000
Allen Lane £7,000

Thank you

Befriended is funded by YOUR donations and grants.  Please help us
to help others!
If you are able we would really value your partnership in setting up a
regular payment each month which enables us to plan and budget.  
You can set up a regular payment  of £5, £10, £20, £50, £100 or £500.
Or you can give a one-off gift. 
To. Befriended Acc Number 67281668.
Sort code 08 92 99
Please do let us know if you are a taxpayer and we can then claim
gift aid on your giving.
Thank you so much, we are so so grateful. Everyone giving a little
goes a long way!

BEFRIENDED BENEFACTORS

Befriended Values

Love, Friendship, Joy,Love, Friendship, Joy,
Hope, Faith, Valued,Hope, Faith, Valued,

Care, SupportCare, Support

Love, Friendship, Joy,
Hope, Faith, Valued,

Care, Supportwww.befriended.org
0300 772 7703

office@befriended.org

Giving

Legacy
We are grateful to the 8friends9 of Befriended who have left a legacy in their will for  Befriended.  
If you would like to know more about how to leave a legacy for Befriended please talk to your family and lawyer

We are incredibly grateful to everyone who supports Befriended and gives so generously week in, week out
across all our activities. Our budget is now £12,000 month to run Befriended, and we could not do this without
your kindness.  A very special thank you to all those who give regularly each month – your ongoing
commitment makes a huge difference.  Finally, thank you to the many people who encourage us, cheer us on,
and support us in so many other ways – your belief in our work means more than words can say.

Fundraising
Befriended was selected as a beneficiary of Burgess Hill Bonfire Society collection last year.  We
are so grateful to have received £905.  Thank you
Thank you to St Mary9s Balcombe for the generous gift of £500 from your Christmas giving
Thank you for anonymous donations towards Christmas day community lunch
Thank you to our church partners who faithfully support us each year with over £2600
Thank you to an anonymous donor of £4000 
  



1
Thu

Happy New Year
16
Fri

2
Fri

Work party at the HUB
17
Sat

3
Sat

18
Sun

Afternoon Tea Party Court Bushes, 
Hurstpierpoint 3-5pm

4
Sun

Afternoon Tea Party St Andrews Church, Burgess
Hill 3-5pm

19
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30 -12

5
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12
20
Tue

Community Choir Methodist Church Burgess Hill 10-12

6
Tues

Community Choir Methodist Church Burgess Hill 10-12
Befriended Trustees meeting 7.30pm

21
Wed

Befriended Balance Gateway Baptist Church  2-4pm

7
Wed

Befriended Balance Gateway Baptist Church 2-4pm
22
Thu

Befriended Board Games Hurstpierpoint 2.30-4.30
Compassionate Conversations Hurstpierpoint 7-9pm

8
Thu

Bereavement Cafe St Andrews Church, Burgess Hill
12-2pm
Befriended Board Games Hurstpierpoint 2.30-4.30 

23
Fri

9
Fri

24
Sat

10
Sat

25
Sun

11
Sun

26
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12
Prayer for Befriended Befriended HUB 7.30-9pm

12
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12
27
Tue

Community Choir Methodist Church Burgess Hill 10-12
Chaplaincy Haywards Heath 10.30-12.30

13
Tue

Community Choir Methodist Church Burgess Hill 10-12
Chaplaincy Heath Court 2.30 - 4

28
Wed

Befriended Balance Gateway Baptist Church  2-4pm

14
Wed

Befriended Balance Gateway Baptist Church 2-4pm
29
Thu

Compassionate Conversations Hurstpierpoint 7-9pm

15
Thu

One Stop Shop Salvation Army Burgess Hill 11-1pm
Compassionate Conversations Hurstpierpoint 7-9pm

30
Fri

31
Sat

 Join the Whatsapp groups get your regular updates 

Befriended Monthly Diary 
January 2026
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1
Sun

Afternoon Tea Party St Andrews Church, Burgess
Hill 3-5pm

15
Sun

Afternoon Tea Party Court Bushes, 
Hurstpierpoint 3-5pm

2
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12
16
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12

3
Tue

Community Choir Methodist Church Burgess Hill 10-12
17
Tue

Half term - Sorry no Community Choir today

4
Wed

Befriended Balance Gateway Baptist Church  2-4pm
18
Wed

Half term - Sorry no Balance today

5
Thu

Bereavement Cafe 
12-2pm St Andrews Church, Cant’s Lane, Burgess Hill
Befriended Board Games Befriended HUB 2.30-4.30 

19
Thu

Compassionate Conversations Befriended HUB 10-12
Befriended Board Games Befriended HUB 2.30-4.30

6
Fri

20
Fri

7
Sat

21
Sat

8
Sun

22
Sun

9
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12
23
Mon

Cafe Neuro Salvation Army Burgess Hill 10.30-12

10
Tue

Community Choir Methodist Church Burgess Hill 10-12
Chaplaincy Heath Court 2.30-4pm

24
Tue

Community Choir Methodist Church Burgess Hill 10-12
Chaplaincy Haywards Heath 10.30-12.30

11
Wed

Befriended Balance Gateway Baptist Church 2-4pm
25
Wed

Befriended Balance Gateway Baptist Church 2-4pm

12
Thu

Compassionate Conversations Befriended HUB 10-12
26
Thu

Compassionate Conversations Befriended HUB 10-12

13
Fri

27
Fri

14
Sat

28
Sat

1
Mar

Afternoon Tea Party St Andrews Church, Burgess
Hill 3-5pm

 Join the Whatsapp groups to get your regular updates 

Befriended Monthly Diary 
February 2026
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