
Hello there, If this is the first time you have
received this newsletter let me introduce
myself.  My name is Gail and I am the
founder and CEO of Befriended.  I am one of
life’s lucky people in doing what I love the
most and that is - making a difference to the
lives of others.  Befriended is my love and
passion because it is bringing joy, love, hope
compassion and friendship to so many
people.  What makes it all the more special
is working together as a team with other
people and organisations to make it
happen.  
I am married to Stuart who has just retired,
we have 5 married children who live around
the UK with our 8 beautiful grandchildren.  
We attend Holy Trinity Church in
Hurstpierpoint, play tennis,  love quizzes
and live music.  
Enjoy your read of our newsletter which is
just a snippet of what Befriended is and
does.   Please do get in touch if you want to
know more or would like me to come to
your church/organisation to tell you more.    

God bless you.  Gail x

 0300 7727703 
office@befriended.org

We will bring an end to loneliness and isolationWe will bring an end to loneliness and isolation
one by one and togetherone by one and together
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to tell us your birthday so our
Befriended Angel can send you a card 

Ah, summer! That time of year when the days are longer, the sun is
shining, the smell of freshly cut grass, and we hear the tune of the ice
cream van.   For many, it's a season of adventure—packed suitcases, ice
creams by the seaside, garden barbecues, and a general feeling that life
is wonderful.
But for some, especially many older people in our communities, summer
can feel like quite the opposite. While schools close, and clubs, choirs,
lunch groups, and regular meet-ups take a little summer break, life can
become unexpectedly quiet. The usual weekly activities that provide
rhythm, routine,  friendship, and conversation suddenly pause—and
with them, the sense of connection can start to fade and loneliness can
creep back in.
While some are jetting off or taking a well deserved break,  others may
find themselves spending more time alone. Loneliness doesn’t take a
holiday, and the long days can feel even longer when there’s no one
around to share them with.  Also the hot weather is a joy for those who
love the sun but It can be life threatening and dangerous for our older
people who find it unbearable, suffocating and energy sapping.
At Befriended our summer is full of purpose, activity and more
opportunities to connect.  We continue our weekly Cafe Neuro, our
monthly tea parties, and we put on extra events to bring people
together eg: the vintage day,  holiday at home days, outings,  afternoon
walks, coffee mornings.  It’s all in the diary!.  You are all welcome.
Why not make this summer the season for popping by to your
neighbour, making a call, or even just sending a card to let someone
know you're thinking of them. 

A season of two stories



Lifetime achievement award
“It was an honour to be nominated and receive a lifetime achievement award at the
Mid Sussex Applauds,  I hope and pray I still have a lot more to achieve in my
lifetime” says Gail
We had a very special afternoon with a wonderful afternoon tea. Gail and her guests
Stuart, Sally, Ingrid and daughter Sarah enjoyed an afternoon of awards and
entertainment.  A big thankyou to the Mid Sussex Council for all the work they put in
in providing such awards and events.

Cafe Neuro
“I went to Cafe Neuro for the first time yesterday and was really impressed. Kind, friendly
understanding people ready to listen and offer advice and so welcoming. Will definitely be
going again” MP
“The best start to my week, every week.  To find somewhere for us to go together where I can
chat while my husband does an activity is wonderful, the team are lovely” AP
“Thankyou for you help in navigating my PIP application, and benefits, I did not know I was
entitled to half of what I can claim.  EM
Cafe Neuro is every Monday morning 10.30-12 at the Salvation Army on Cyprus Road, Burgess
Hill.  We have a wonderful team of experienced, knowledgable and patient people,  ready to
listen, help and signpost.  Cafe Neuro is a safe and friendly place for carers and the cared for.  
A special place where you are seen, heard and supported.   Pop in for a chat, we look forward
to welcoming you.  

Forty Five of us had the joy and privilege of going to Worth school to watch a wonderful performance of Matilda by the lower
school.  Miss Trunchbull and Miss Honey came to chat with us afterwards.  “The students from Worth were so attentive,
chatty and engaging” said Pat.  Worth School  kindly provided transport and an enjoyable afternoon for Befriended ‘friends’. 
The intergenerational partnership is mutually beneficial.  “We can learn so much listening and chatting, we really enjoy
spending time with Befriended”  Senior girl of St Annes House, Worth

Carole with an E
Carole was invited to come along to a tea party by a woman she met at slimming world ”Come
along” Maggie said, “you will have a great time”. 
At the end of the tea party Carole was quite emotional and said “ I have had a fantastic time, I
moved to Burgess Hill at Christmas time and this is the first time I have socialised with people.  
Everyone was so friendly and the atmosphere full of love.  I feel quite overwhelmed with all I have
experienced this afternoon, I believe I have found a friendship group where I can belong, feel safe
and build a new life, thank you so much”  

STORIES FROM BEFRIENDED

Ted and Fred, both living with dementia enjoyng painting

The brilliant team of kind experts at Cafe Neuro

Worth a Million thanks



This is what some of the guests had to say
“Today was the best afternoon i can remember”. “Oh my goodness i cant believe
what i just experienced, it was first class and all done by volunteers, i am blown
away”. “My son got married in this church 42 years ago and i haven’t been back till
today. It was such a special afternoon the choir were amazing but the afternoon
tea…. Well I am speechless” “I will never forget today, its a miracle my husband
was there as he was dying in hospital last week, we really wanted to make the
effort and come and it was really worth it. Thankyou to everyone”.
“I came for the first time with my mum but it wont be the last, we didn’t know
about all the other things Befriended does, its wonderful”. 

“Its time for me to hang up my lab coat, after 48 years of working in Laboritories all over the
world” says Stuart.
30  of June marked Stuart’s last day of work.  Stuart has worked  the last 20 years for a science
company, traveling the world, training, equipping and monitoring laboritories testing food and
vetinary products.  “I have loved my working career, especially supporting customers all over
the world.  I can’t say I am looking forward to retirement as I don’t know what that looks like
but I am looking forward to not working” 

th

Stuart has been and still is a phemominal supporter and volunteer for Befriended. “I really
enjoy helping all I can with all aspects of Befriended and I look forward to being able to support
Gail more”. 

MORE STORIES FROM BEFRIENDED

Volunteer extraordinaires
Can we help in any way was the question.
Yes! was the answer but a strange request,   would you be able to pick up a freezer for
Befriended?  “Yes sure, no problem, should only take us ten minutes”
Two lovely gentlemen offered to pick up a freezer which they thought was a really simple
job but it turned out to be quite an afternoon of hilarity.  The first car they took wouldn’t fit
under the barrier, the second car the freezer didn’t fit so they ended up walking the freezer
all the way up the long driveway of Court Bushes Community Hub including over speed
humps. Aparently it took alot longer than expected due to the giggles.  The freezer
eventually arrived in one piece and is now put to good use for all of Befriended activities.  A
big thank you to Andrew and Rob for their help. 

Retirement for Stuart

At the recent tea party many of Befriended ‘friends’ contributed to a
retirement video shown in honour of Stuarts retirement.  The video also
included a poem and words of advice from Stuart’s daughters - Vicky and
Lynsey who both live in Scotland.  They did a surprise visit just after father's
day to celebrate his retirement and spend some time with him which also
included attending Befriended Community Choir “What a wonderful
morning, we wouldn't have missed this for the world, you are doing a
beautiful thing here and everybody loves what you do for them.  Every town
and city needs a Befriended” Vicky and Lynsey   .  

Taster Tea Party at St Andrew’s
Befriended loves to work in partnership with churches and organisations. We have been exploring
with St Andrew’s the idea of launching another monthly tea party in another area of Burgess Hill.  
Our tea parties have proven to be a central and essential activity of Befriended.  It is where we
signpost people to and signpost people from  to all our other activities.  It is where older people meet,
mingle and make new friendships as well as have a special afternoon. 
On Sunday 29  June St Andrew’s hosted a taster tea party and we had over 70 guests of which many
were new to Befriended and St Andrew’s.   It was a great success so we plan to launch our new tea
party officially in October.

th

Our wonderful volunteers lovingly
preparing the afternoon tea



Change is something we all face, sometimes planned, sometimes not. A change in our health, status, where we live,
or our daily routines can leave us feeling a bit lost. And more often than we admit, it can lead to loneliness.
Befriended is committed to addressing the three main causes of loneliness and isolation - 
Loss and bereavement, change in health and change in living circumstances.  ALL of our activities address one or
more of these issues.
Take Margaret, for example. A fall left her needing to use a walker, and unable to use the stairs, she had to leave
her home of 40 years and move closer to her daughter. “I thought I’d be fine,” she said, “but I didn’t know anyone. I
missed popping to the corner shop and bumping into familiar friends and neighbours. My daughter was out working
alot of the time, the silence in the afternoons was the hardest.”
Like Margaret, many people find that when life changes, friendships and familiar places can slip away. It's not that
people stop caring, it’s just that routines change, and it can be hard to start again.
But here’s the good news: new connections and friendships are possible.
Margaret was matched with a befriender through Befriended, . “She calls me every week,” Margaret smiled. “We
talk about gardening, TV, and anything really and now I attend the tea parties with her every month. I feel like my
old self again.”
At Befriended, we believe no one should face change alone. Whether you're adjusting to new health needs or caring
for a loved one with health needs or settling into new living accommodation, we’re here for you, ready to listen,
support, and walk with you into this next chapter.  You’re not alone. And you don’t have to feel like it.

www.befriended.org

FINDING CONNECTIONS AGAIN

0300 772 7703office@befriended.org

Where to find connections



www.befriended.org0300 772 7703office@befriended.org

VINTAGE DAY Holiday at Home
Why should the kids have all
the fun?
During the summer when a lot of
activities take a break, we try to
provide different events and
opportunities to  get people
together. One of the greatest
successes from last year was our
two day Holiday at home.  
We start the day with exercises,
enjoy quizzes, garden games,
singing, competitions, puzzles
and chatting.  Lunch, snacks,
drinks and ice-creams are all
provided and everyone is
reluctant to leave.  It is held in
Stuart and Gail’s garden  which is
accessible and contains cover for
all weathers.  Booking is required
via the office.  Places are limited. 
12/13  August 10-4th

Walk at Wakehurst
Join us for a relaxed day out at
Wakehurst! Explore stunning
gardens, enjoy peaceful walks,
and spend time in great company.
A perfect chance to wander and
chat, have lunch and eat ice
cream.
Thursday 21  Augustst

Company BBQ
In August we invite those who are
on their own to come and enjoy
an evening BBQ at the Millars.
Friday 15  Augustth

Please book via the office.



Join us on
 Facebook Befriended.org
Instagram  Befriended_org

Whatsapp community
https://www.befriended.org

Grants
The competition for grants is fierce. We are so grateful for the expertise help and support we get from
Community people and Futurekraft in doing our grant applications.  We apply for many and are sucessful in some.  
Recently we have received a grant from Ernest Kleinwort for £5000.  This grant is for a new member of staff. 
Souter Charitable Trust - £3000 - general costs, and have claimed a much appreciated grant of £5000 from Mid
Sussex District Council for the launch of Hurstpierpoint Tea Party

Thank you  
We are so grateful to everyone who supports Befriended and gives so generously especially
when they work so hard.  Mary Cox is one of our stalwart volunteers who is on the catering
team for all our tea parties.  In the summer she opens her garden and provides beautiful
lunches.  This year she kindly donated £250 to Befriended from the proceeds - Thank you Mary

Befriended is funded by your donations and grants.  Please help us to
help others!
If you are able we would really value your partnership in setting up a
regular payment each month which enables us to plan and budget.  You
can set up a regular payment  of £5, £10, £20, £50 or £100.
Or you can give a one-off gift. 
To. Befriended Acc Number 67281668. 
Sort code 08 92 99
Please do let us know if you are a taxpayer and we can then claim gift
aid on your giving.
Thank you so much, we are so so grateful. Everyone giving a little goes a
long way!

BEFRIENDED BENEFACTORS

Befriended Values

Love, Friendship, Joy,Love, Friendship, Joy,Love, Friendship, Joy,
Hope, Faith, Valued,Hope, Faith, Valued,Hope, Faith, Valued,

Care, SupportCare, SupportCare, Support
www.befriended.org
0300 772 7703

office@befriended.org

CELTISH
We love Nigel and Julie Cameron-Hall.  They are superb
and extraordinary musicians who play and sing at our tea parties every
year.  In June they put on a fundraising concert at St Andrews Church
which raised hundreds of pounds for Befriended.  We are so grateful
to everyone who contributed on the night.  Every penny makes a
difference and we promise to use your money well.

Individuals  
It is so encouraging to us when we receive a little note or card with a monitory gift expressing thanks for what we
have done or are doing, they often contain a story about a particular difference Befriended has made whether it
be Compassionate conversations, or a bus trip or one to one befriending. Every donation makes a difference!
We recently recieved 
£300 cheque, £100 Cheque, £150 donation, £500 monthly donation from individuals.  Thankyou so much, your
giving enables us to give. 

Giving

We claimed over
£5000 in 
gift aid in 

23/24

Befriended annual accounts 23/24 
https://register-of-

charities.charitycommission.gov.uk/en/cha
rity-search/-/charity-details/5106250



1
Community Choir Methodist Church Burgess Hill 10-12
Community Choir Holy Trinity Hurstpierpoint 2-3.30
Befriended Trustees meeting 7.30pm

16 Befriended Balance Methodist Church Burgess Hill 
2-4pm

2 Befriended Balance Methodist Church Burgess Hill 
2-4pm

17 Compassionate Conversations 10.30am Burgess Hill
Compassionate Conversations 7pm Hurstpierpoint

3
Bereavement Cafe 
10-11am Court Bushes, Hurstpierpoint
12-2pm St Andrews Church, Cant’s Lane, Burgess Hill

18

Company Meal - Taza restaurant Burgess Hill 12.00
Pre book via the office please 
Mary Poppins at Hurst College 7.00pm 
Please provide your own transport

4 19

5 St Lawrence Fair - Hurstpierpoint 20 Afternoon Tea Party Court Bushes, Hurstpierpoint
3-5pm

6 Afternoon Tea Party Gateway Baptist Church 
Burgess Hill 3-5.15pm

21 Cafe Neuro Salvation Army Burgess Hill 10.30 -12

7 Cafe Neuro Salvation Army Burgess Hill 10.30-12 22 Community Choir Methodist Church Burgess Hill 10-12
Community Choir Holy Trinity Hurstpierpoint 2-3.30

8
Community Choir Methodist Church Burgess Hill 10-12
Community Choir Holy Trinity Hurstpierpoint 2-3.30
Chaplaincy Heath Court 2.30 - 4

23 Befriended Balance Methodist Church Burgess Hill 
2-4pm

9 Befriended Balance Methodist Church Burgess Hill 
2-4pm

24
Compassionate Conversations 10.30am Burgess Hill
Chaplaincy Haywards Heath 2-4pm
Compassionate Conversations 7pm Hurstpierpoint

10 Compassionate Conversations 10.30am Burgess Hill
Compassionate Conversations 7pm Hurstpierpoint

25

11 26

12 27

13 Wimbledon final - Strawberries and cream
Holy Trinity Hurstpierpoint 2pm 28 Cafe Neuro Salvation Army Burgess Hill 10.30 -12

14 Cafe Neuro Salvation Army Burgess Hill 10.30 -12 29 Summer holiday starts - sorry no Community Choir
Volunteers coffee morning at the Millars 10.30

15 Community Choir Methodist Church Burgess Hill 10-12
Community Choir Holy Trinity Hurstpierpoint 2-3.30

30 Summer holiday starts  - sorry no Befriended Balance

31

 Join the Whatsapp groups to get your regular updates 

Befriended Monthly Diary 
July 2025



1 16

2 17 Afternoon Tea Party Court Bushes,
Hurstpierpoint 3-5pm

3 Afternoon Tea Party Gateway Baptist Church
Burgess Hill 3-5.15pm 

18 Cafe Neuro Salvation Army Burgess Hill 10.30 -12

4 Cafe Neuro Salvation Army Burgess Hill 10.30 -12 19

5 20

6 21 Wakehurst Walk 11am
Please provide your own transport

7 Bereavement Cafe 
12-2pm St Andrews Church, Cant’s Lane, Burgess Hill

22

8 23

9 Befriended Vintage Day - Scaynes Hill
Please provide your own transport 

24

10 25 August Bank Holiday - sorry no Cafe Neuro

11 Cafe Neuro Salvation Army Burgess Hill 10.30 -12 26

12 Holiday at Home - The Millars Hurstpierpoint
10am - 4pm

27

13 Holiday at Home - The Millars Hurstpierpoint
10am - 4pm

28

14
Bus trip - Top Hat Chichester Festival Theatre
Meet at 10.30 at Gateway Baptist Church. Transport
and lunch included.

29

15 Company Meal - BBQ The Millars Hurstpierpoint 7pm
Pre book via the office please 

30

31 Afternoon Tea Party Gateway Baptist Church
Burgess Hill 3-5.15pm 

 Join the Whatsapp groups to get your regular updates 

Befriended Monthly Diary 
August 2025


